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Hope Heels Update 
By Kristine Aanderson

Future Service Dog Momma 
“Ellie” (SOS litter) was on hand for the 
Government of  Alberta announcement 
expanding support for Service Dogs 
through changes in regulations of  the 
Service Dogs Act and the initiation of  a 
pilot project to increase the number of  
high-quality service dogs in the province. 

Premiere Notley is a big dog-lover 
and Ellie was there to help everyone get 
their ‘puppy-petting-fix!’ 

Thank you to Premiere Notley, 
Minister Sabir, Marina Santos, John 
Wheelright, Cathy Cross for making all 
of  this happen. 

Other big news is that Hope Heels is 
expanding to help even more Albertans! 

Shannon Wallace in Grand Prairie 
has graciously offered to volunteer to 
open up a puppy raising program and 
engage in service dog testing services. If  
you live in the Grand Prairie area and 
you are interested in puppy raising - 
please contact us and we can get you in 
touch with the right people. 

Hope Heels is also expanding our 
service dog testing abilities into Calgary 
as well. Keep an eye on our newsletter 
for more details as they are available. 
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SERVICE DOGS 
Upcoming 
Events

May 26 & 27
UpDog Disc 
Competition 
benefiting HHSD. 
Volunteers & 
donations for 
human/dog bake 
sale needed. 
Email Admin@ 
HopeHeels.com if 
you can help. 

June 8 
First Responder 
Day in Churchill 
Square, 
Edmonton 

Who is that 
doggie in the 
(picture) 
window? 
“Ellie” from the 
Soldiers of  
Suicide litter was 
born on October 
11, 2016 and is 
named after Cpl. 
Daniel Elliott.  
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Hope Heels has been busy at many awareness events 
this spring. 

 March 31, 2017 Samantha and Lance from Hope 
Heels Service Dogs were invited to speak at a press 
conference to announce the changes to the Service 
Dogs Act Qualification Regulations and the funding 
of  a Pilot Project to start the Qualified List process.

https://www.alberta.ca/release.cfm?
xID=4658675939459-0A05-83B2-51C9AF8BC2ED4
120

 EAPUOC (Edmonton Area Pipeline and Utility 
Operators' Committee) invited us to set up an 
awareness booth as part of  their Safety Seminar and 
Trade Show on April 11th, 2017.

 April 30th, 2017 Hope Heels Service Dogs was 
invited to set up an awareness booth at the First 
Responder's Half  Marathon where we got the 
opportunity to let people know about our BRAVO 
K9 Program.

 Mental Rescue Society (www.mentalrescue.com) 
was kind enough to offer us a table at their second 
annual The Great Stair Climb, a 24 hour event to 
raise awareness and funds for mental health. Lance 
and Samantha managed to stick out the entire 24 
hours and even participated in the climb itself ! 

“It was a honor to meet TJ Stirling’s family 
and have them meet Stirling puppy. Seeing 
them spend time with that little pup makes 
all the hours we put in to this work so much 
more meaningful.”
- Board Chair, Kristine Aanderson

Organizational News 
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HHSD 
booths 
(left to right) 
at the 
EAPUOC 
conference, 
mental 
rescue stair 
climb and 
the first 
responder 
marathon. 

During a visit to Calgary to see PADS puppies 
getting their service dog evaluations, Hope Heels 
brought Service Dog in Training “Stirling” along 
for the road trip. Stirling is part of  the Soldiers of  
Suicide (SOS) litter and was named after TJ 
Stirling (First Battalion Royal Canadian Regiment 
who was deployed to Afghanistan in 2003, was 
injured in an IED blast and returned for a second 
tour in 2006. He 
died by suicide in 
2009).  His family 
came to visit and 
had a great time 
getting to know this    
         great little 
               pup. 

https://www.alberta.ca/release.cfm?xID=4658675939459-0A05-83B2-51C9AF8BC2ED4120
https://www.alberta.ca/release.cfm?xID=4658675939459-0A05-83B2-51C9AF8BC2ED4120
https://www.alberta.ca/release.cfm?xID=4658675939459-0A05-83B2-51C9AF8BC2ED4120
https://www.alberta.ca/release.cfm?xID=4658675939459-0A05-83B2-51C9AF8BC2ED4120
https://www.alberta.ca/release.cfm?xID=4658675939459-0A05-83B2-51C9AF8BC2ED4120
https://www.alberta.ca/release.cfm?xID=4658675939459-0A05-83B2-51C9AF8BC2ED4120
http://www.mentalrescue.com/
http://www.mentalrescue.com/
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“Amazing day at 
Susquehanna 
watching and 
learning their 
training 
processes! The 
ladies at SSD 
were wonderful 
AND I saw an 
Amish horse 
and buggy!”
Volunteer Trainer 
Coordinator, Renee 
Pollon

Program News 
By Kristine Aanderson
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From 
puppyhood 
to service 
dog
Our volunteer 
trainers got to 
see the who 
process at SSD 
from puppy 
classes to adult 
training

Hope Heels has also been busy with training our 
volunteers by visiting other service dog programs across 
North America. 

National Service Dogs (NSD) is our official mentor 
school for the pilot project and we sent our case 
management volunteers and adult dog trainer volunteers 
to learn about how NSD raises, trains and places PTSD 
service dogs. www.NSD.on.ca 

Pacific Assistance Dogs (PADS) was kind enough to invite 
our entire volunteer training team to Calgary to sit in on 
puppy evaluation testing and give our new admin 
assistant a tour and training when she was in Burnaby. 
www.pads.ca  

Susquehanna Service Dogs (SSD) in Susquehanna, PA 
welcomed three volunteers in our training department to 
visit their main campus to learn more about how they 
raise, train and place Psychiatric Service Dogs (including 
PTSD, Depression or Anxiety). 
www.keystonehumanservices.org/susquehanna-service-
dogs 

Next Step Service Dogs (NSSD) is one of  the top PTSD 
service dog producers in America. They were kind 
enough to spend an hour with our training team via 
teleconference to teach us all about their unique methods 
of  training PTSD dogs for veterans. 
www.nextstepservicedogs.org 

Edmonton Transit 
Service brought a 
bus to our training 
class so that our dogs 
could practice with 
proper bus etiquette. 
Thank you Margaret 
and ETS for your 
support of  Hope 
Heels. 

http://www.NSD.on.ca
http://www.NSD.on.ca
http://www.pads.ca
http://www.pads.ca
http://www.keystonehumanservices.org/susquehanna-service-dogs
http://www.keystonehumanservices.org/susquehanna-service-dogs
http://www.keystonehumanservices.org/susquehanna-service-dogs
http://www.keystonehumanservices.org/susquehanna-service-dogs
http://www.keystonehumanservices.org/susquehanna-service-dogs
http://www.nextstepservicedogs.org
http://www.nextstepservicedogs.org
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Today marked the beginning of  The Great Stair 
Climb, a 24 hour event put on by Mental Rescue 
Society to raise awareness for Mental health, 
decrease the stigma and to encourage open 
conversation about the struggles and barriers faced 
by people with mental illnesses. 

Hope Heels Service Dogs was invited to set up an 
awareness booth at the event so Lance and I showed 
up at 9:30am to set up so we would be ready to 
answer questions when people started to arrive.

I showed up in jeans. I wasn't planning to climb any 
stairs. I'm horribly out of  shape. Climbing the stairs 
in my own house at a jog gets me out of  breath. As 
the day wore on though I figured I'd see what I could 
do once things got quiet so at about 10pm I set off, 
expecting that I would maybe get a couple of  floors 
before I had to turn around and go back.

And then I got to the 8th floor. My hip abductors 
were burning and I figured I was on my last few 
steps. I pushed on, and on, and I reached the 200 
step mark and I was done. I handed Lance off  to a 
couple of  girls he had made friends with so he could 
finish his second climb (He went earlier with our 
Admin Assistant).

I sat down to rest, drank some water and figured I 
would see how much further I could go once I got up 
again. I didn't expect to make it more than a couple 
floors.

But then I passed the 16th floor, and I kept going. 
Every few floors I stopped to rest and hydrate. I had 
no expectations beyond just climbing one step at a 
time until I either physically could no longer keep 
going, or I reached the top, whichever came first.

And then I passed the 500th step out of  708 and I 
realized there were fewer stairs ahead of  me than 

there were behind me and suddenly it seemed to 
make more sense to just keep going than to turn 
around and the climbing felt easier.

And I kept stopping for rests, more often now, but 
the top was so close and I had already climbed so far 
that I knew I could climb the rest of  the way.

And I did. I reached the 708th stair and I stood on 
the landing of  the 34th floor and I thought to myself 
before I started walking back downstairs "I'm going 
to try this again in a few hours and see how far I can 
get on the second time."

The event is a metaphor for how people struggling 
with mental illness live their lives one step at a time. 
Just get to that next stair and don't think about how 
far you still have to climb. Focus on each step and 
rest when you can and then start climbing again. 
One day at a time, one hour at a time, and for some 
people even one minute at a time.

It really resonates with me because it's how I live my 
life with PTSD. My only goal is to just keep moving 
forward, keep pushing myself  to improve.

And like my plan for climbing the stairs my goal is to 
keep going until I can't, and then rest, and then get 
up and go a little bit more and just to keep doing it 
until I reach the too, then rest and do it all over 
again.

One Step at a Time
By Sam Hjalmarson (handler of HHSD Lance)

“It really resonates with 
me because it's how I 
live my life with PTSD. 
My only goal is to just 
keep moving forward, 
keep pushing myself  to 
improve.”

Sam Hjalmarson
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Hope Heels Service Dogs is proud of  provide 
talented service dogs to people living with 
PTSD, but we can only do this with the support 
of  the community. Training Lance cost HHSD 
$20,000 and a year of  work from his talented 
puppy raiser Renee Pollon. 

Donate Now or sign up to be a puppy 
raiser to help change the lives of  people 
like Sam. 

https://www.facebook.com/teammentalrescue/
https://www.facebook.com/teammentalrescue/
https://www.facebook.com/teammentalrescue/
https://www.facebook.com/teammentalrescue/
https://www.facebook.com/HopeHeels/
https://www.facebook.com/HopeHeels/
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Needed
We need more help! 

Hope Heels is still in need of  
some more volunteers. We 
desperately need: 

- More puppy raisers 
(Edmonton and Grand Prairie) 

- Volunteer fundraiser 
- Volunteer event coordinator 
- Donated office/storage space

If  you think you can help, 
email Admin@HopeHeels.com  

Donate
We cannot raise these puppies and provide our programming without 
support from the community. Here are the ways that you can reach out and 
help us.  
1. Donate
Go to www.CanadaHelps.org and search ‘Hope Heels’ 
to make a donation online
2. Make an SOS litter donation of  $50 & receive a puppy painting
Email admin@HopeHeels.com to get one of  these limited edition original 
paintings
3. Hold a fundraising event for Hope Heels 
As small as a kid’s lemonade stand or as large as a team building event - 
contact Hope Heels admin@HopeHeels.com to get support for holding 
your very own Hope Heels fundraising event. 

Our SOS litter posing for 
their group baby picture

Contact Info 
How to get a hold of  us 

www.HopeHeels.com 

Info@HopeHeels.com

780-937-HHSD (4473) 
 
Facebook.com/
HopeHeels 
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Gratitude 

Fundraising 
Thank you to Wayne and 

Patti Stark who were married on 
New Years Eve. Instead of  gifts, 
they invited their guests to 
donate either to Wounded 
Warriors Canada or Hope Heels 
Service Dogs, in support of  
Service Dog puppy in training 
“Stark” named after Wayne’s 
son, Corporal Justin Stark. 

Their guests raised over 
$1300 for Stark puppy’s training!   

In Kind Donations
   Prairie Grooming and Training 
www.PrairieGrooming.com has 
been providing us beautiful 
training space for our classes - we 
couldn’t do it without you!      
   Thank you to Champion Pet 
Foods (Orijen, Acana) for 
providing food for all our dogs in 
training.    
   And thank you to Brian Todd 
at Capital Color Printing who 
donated the gorgeous banner 
that we have been taking to all of 
our awareness events. 
  Also thank you to the 
EAPOUC for the booth space. 

Volunteers
Thank you to puppy raisers 

Gina, Vicki & Allen, Colleen, 
Dawn, Renee and Kristine who 
have been raising our SOS litter

Unlocking Potential

Donations of over $20 are eligible for a tax receipt; please ensure 
we have your name, mailing address, and email. Receipts will be 
emailed within 30 days of your donation. *We do not carry change

Stark looking dapper

mailto:Admin@HopeHeels.com
mailto:Admin@HopeHeels.com
http://www.CanadaHelps.org
http://www.CanadaHelps.org
mailto:admin@HopeHeels.com
mailto:admin@HopeHeels.com
mailto:admin@HopeHeels.com
mailto:admin@HopeHeels.com
http://www.PrairieGrooming.com
http://www.PrairieGrooming.com


Hope Heels Service Dogs
is looking for people interested in volunteering to become a full time 

puppy raiser!

Hope Heels is a service dog school in Alberta that needs volunteer puppy raisers to care 
for service dog puppies full time, starting at 8 weeks to a suitable age to begin their 
training (1-2 year old). No experience with dogs is required. You will be given written 

materials, a coach to work with and you will learn on-the-job at weekly training sessions 
with the puppy you are raising. Your main job is to teach the puppy basic obedience skills, 

socialize them and assist them in having positive exposures to the outside world. Once 
the puppy has basic training and is basic potty trained, he/she will go with you just about 

everywhere you go. Most expenses (food, basic equipment, training and vet care) are 
paid by Hope Heels.

There are opportunities for puppy raising in Edmonton or Grand Prairie. Minimum 
requirements include needing to have a dog-friendly residence, not leave the puppy alone 

for more than 5 hours (or have someone who can give the puppy pee breaks at 4 hour 
intervals), be diligent with house breaking, commit to walking the puppy once per day, be 
able to take their puppy with them many places, be interested in exposing the puppy to 

new things in a positive way and attending training once per week. Puppy raisers can take 
holidays. Volunteer opportunities are available as puppy vacation homes as well.

www.HopeHeels.com     www.facebook.com/HopeHeels
HopeHeelsPuppies@Gmail.com 

Be a Puppy Raiser!
Change a life! 


